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1. Surface types 

The special aesthetic effects of more complex ceramic surfaces are obtained by 
screen-printing or dry-powder applications whose microscopic structure is characterised by 
randomly distributed ridges and dips. This surface structure is necessary in order to achieve 
the sophisticated gloss-matt or tarnishing effects according to the initial design. 
These surfaces require special care when cleaning them the first time so that the grout 
sedimentation can completely be removed. For routine care after laying, some basic 
instructions must be followed to ensure that the surface is thoroughly cleaned. 

2. Instructions for first cleaning 

After laying, clean the surface with acid to completely remove the residual grout that has 
settled in the pits of the micro-ridges on the surface. 

Waiting time before acid cleaning: 

• With quick-setting cement products �  2-3 days after laying. 

• With conventional products � 7-8 days after laying. 

Follow the procedures below for optimal cleaning: 

1. Spread DETERDEK® Fila (commercial product) diluted in a 10-50% solution on the 

surface1. 

2. Wait 5-7 minutes. 

3. Remove the detergent with a decisive mechanical action using normal manual cleaning 

tools or suitable floor washers2. 

4. Neutralize the acid solution by washing with plenty of water. 

Note: For the first cleaning with acid, it is recommended to use a special liquid suction 
device in order to prevent the water/acid solution from drying out, which would make the  
cleaning operation pointless.  
 

 

 

 

 

                                                      
1
 As alternative to DETERDEK Fila, other acid agents for professional use may be used. 

 
2
 It is advisable to use floor washers equipped with white felt brushes; do not use black brushes as they leave 

a carbonious residue. 
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3. Instructions for routine care 

1. Wash with water to remove the surface dirt. 

2. Spread Fila Cleaner® Fila (commercial product) diluted in a 1:200 solution on the 

surface3. 

3. Wait 5-7 minutes. 

4. Remove the detergent with a decisive mechanical action using normal manual cleaning 

tools or suitable floor washers. 

5. Thoroughly dry the floor. 

� Note: The detergent concentration may be varied depending on how difficult it is to 
achieve a satisfactory result. 

� Note 2: Apply the detergent with a decisive mechanical action to obtain a perfect 
cleaning result. 

4. Instructions for extraordinary care 

If dirt has stuck to the surface and is difficult to remove because of the nature of the dirt or 
the time it has been on the surface, it is recommended to repeat the operations described 
under routine care.  

•   If you do not achieve the desired result, repeat the cleaning operations with acid as 
described under first cleaning, not forgetting the final washing with plenty of water. 

Note: The abrasive mechanical action of sponges or floor washers may be facilitated by 
using dry powder detergents in combination with alkaline detergents. 

Appendix: Products mentioned and references 

Emilceramica does not have any official cooperation agreements with any floor cleaner 
manufacturers. Nonetheless, according to research conducted by our laboratories, the 
products mentioned in this document meet the technical specifications and are suitable to 
achieve excellent cleaning results.  

List of products/manufacturers  

For professional use, first cleaning after laying, or long-term dirt sedimentation 
 

Manufacturer: 

Fila Industria Chimica S.p.A. 
 

Via Garibaldi 32 
35018 San Martino di Lupari (Padova) 

Tel. (+39) 049.94.67.300 
Fax (+39) 049.94.60.753 

Website: www.filachim.com  

e-mail: info@filachim.com 
 
 
 

                                                      
3
 As alternative to PS 87 Fila, normal additive-free alkaline agents may be used (common floor soaps). 
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Acid detergent: DETERDEK® 

Basic detergent: PS 87® 

For routine care: 
 

Neutral detergent: Fila Cleaner
 

 
 
Alternatively: 

Manufacturer: 

Faber Chimica S.r.l. 
 

Via G. Ceresani, 10 
Loc. Campo d'Olmo 

60044 Fabriano (Ancona) 
Tel.: +39 0732 627178 
Fax: +39 0732 22935 

Website: www.faberchimica.com 

E-mail: info@faberchimica.com 
 

Acid detergent (strong): Cement Remover® 

Acid detergent (mild): Tile Cleaner® 

Basic detergent: Alcalin Cleaner® 

 
For routine care: 
 

Neutral detergent: Floor Cleaner® 

Products for anti-slip treatment. 

 

Manufacturer: 

Bonasystems Italia S.r.l. 
 

Via Borgo S. Chiara, 29 
Loc. Torre di Mosto (Ve) 

30020 VENEZIA  
Tel.: +39 0421 325691 
Fax: +39 0421 324232 

Website: www.bonasystemsitalia.it 
E-mail: info@gripsrl.it 

 

Bonagrip®
 


