
Balsan SilverCare® naturally fights bacteria and dust mites. 

Well-being at your feet.

The 

Balsan Si lverCare® 

protect ion system, with 

i ts  base of  s i lver  ions, 

penetrates deeply and 

envelopes carpet f ibres 

with a long-term 

protect ive coat .

frees your family from 
hygiene problems

 (naturally and permanently) 



For more information:
www.balsansilvercare.com

Balsan has chosen a protection system which is passive, safe and long-lasting.

Approved by babies… 

…in partnership with  
SAnitized 



Almost 30 % of the population today is affected by allergic rhinitis, compared to 3.8 % in 1968. today’s lifestyle 
is the main cause: the appearance of new allergens (for example from exotic plants and fruits), spending long 
periods of time in non-aerated buildings, vehicle pollution, passive smoking, stress, vitamin deficiencies and 
obesity are all contributing factors. 

Consumers’ priorities in the home are first and foremost hygiene, comfort and their personal health. Balsan, as 
a manufacturer of textile floors, has therefore chosen to develop a carpet protection system containing a silver 
ion base, Balsan SilverCare®, in order to resist bacteria, dust mites and unpleasant odours.
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the word “Care” refers to looking after well-being,  
and expresses the more general idea of comfort in the 
home, whilst “Silver” is a guarantee of safety as well as 
an age-old antibacterial agent. 

Not all bacteria are useful  
to mankind! Some are, of course,  
necessary, for example in cheese 
production, food preservation,  
and fermentation. However many  
harmful types do exist, which cause 
many different infectious diseases,  
such as cholera, plague, anthrax,  
and TB. Since we spend up to 70 %  
of our time at home, Balsan uses  
the Balsan SilverCare® protection  
system, which improves indoor  
air quality, on all of its home  
carpet collections.

Bacteria  
can be useful,  

so why use 
 this protection  

system on  
carpets 

?

Question: Answer:

Why choose Balsan SilverCare®?
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How does it work?

Balsan carpets leave the factory in a hygienic and clean condition. they are then immediately installed and put into 
use in the home. Balsan SilverCare®, applied to the carpets throughout the course of the manufacturing process, 
plays a key role in providing protection and comfort and inhibits the growth of bacteria.
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Balsan SilverCare® is a protection  
system containing a base of silver ions. 
Silver occurs naturally in nature, it is a  
raw material of mineral origin.  
Balsan SilverCare® naturally fights  
against bacteria and dust mites.

What is  
Balsan  

SilverCare®

? 

Question: Answer:
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the silver ions penetrate deeply into  
the carpet and coat the fibres of Balsan carpets 
with a long-lasting protective shield. they are  

released very slowly thanks to the room’s  
humidity and naturally fight against bacteria, 

dust mites and unpleasant odours.

The average size of the particles of  
silver ions is around 400 nanometres. 
Nanoparticles are, by comparison, much 
smaller, between 0 and 100 nanometres. 
Balsan SilverCare® is therefore not classed 
as a form of nanotechnology. 
Nanotechnology, whilst giving rise to  
new and interesting opportunities, still 
hasn’t revealed all of its secrets.  
Given the size of the particles used in  
nano-technology, there is a fear that  
they could inadvertently be  
dispersed throughout the  
environment or permanently  
enter certain organisms.  
This is not the case with  
Balsan SilverCare®.

Is Balsan  
SilverCare®  

a form of 
nano- 

technology

? 

Question: Answer:
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Balsan SilverCare®: well-being at your feet.

a. Passive, long-lasting and safe protection

the protection which Balsan SilverCare® provides guarantees maximum comfort and 
hygiene. in fact, the molecules used are also used in the cosmetics industry. 
Balsan SilverCare® carpets are a source of serenity and well-being.

b. Effective protection against bacteria, 
unpleasant odours and dust mites in carpets

Balsan SilverCare® works:
•  by fighting bacteria, for example staphylcoccus aureus and klebsiella pneumoniae. Silver ions have been used  

since antiquity for their antibacterial properties. Silver and silver-based compounds have been used for a long time 
as disinfectants and in the treatment of burns.

•  by targeting unpleasant odours linked to fermentation, decomposition caused by certain bacteria, and the activity 
of certain germs. 

•  by tackling dust mites indirectly by cutting off their food supply. Silver ions may also help in reducing the longevity 
of dust mite allergens. 

But Balsan SilverCare®’s closest ally lies in regular and effective cleaning with a vacuum cleaner with brush equipped 
with a HepA (High efficiency particulate Air) filter, capable of filtering at least 99.97 % of particles with a diameter of 
0.3 µm or more. daily aeration of the room also helps to improve the quality of indoor air.
Balsan also recommends using a vacuum cleaner with a rotating brush which will enable the optimum elimination 
of dust due to its mechanical action.

Breathe in… breathe out.
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c. Improving indoor air quality

textile-based floor coverings are still the best of the many types of floor coverings available, in terms of maintai-
ning air quality.

Carpets are today the only type of floor covering 
which prevents the release of dust, and therefore 
allergens, into the air.

Myths about the link  
between carpet use and  
allergic reactions still abound.

But aren’t  
carpets  

full of dust? 

A German study carried out 
by the dAAB (deutscher Al-
lergie- und Asthmabund e.V., 
the German Association for 
Asthma and Allergies) dem-
onstrated this very clearly 
at their Asthma and Allergy 
Conference on 18 July 2005 
in düsseldorf. the average 
concentration of fine par-
ticles present in the air of 
a room with a hard floor is 
62.9 µg/m3, which is higher 
than the 50 µg/m3 limit set 
by the directive (1999/30/
eC), while the concentration 
is two times lower for a room 
with a carpet (30.4 µg/m3). 

Another scientific study 
carried out in Sweden also 
shows that the number of 
allergy sufferers has grown 
sixfold even though the use 
of carpets has decreased by 
a third in Sweden in the last 
25 years.
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Breathe in… breathe out. The filtering effect of carpets acts to contain dust which would otherwise be inhaled and trapped in the respiratory 
system. We also know that the washing of hard floors with water contributes to a room’s humidity, which causes 
mould, and hence more allergens in the air.

A carpet, unlike other floor coverings, can also improve  
the quality of life for people who are allergic to dust or  
dust mites, as with other floor coverings, even the  
slightest draught blows dust into the air!
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Carpet Hard flooring



Balsan carpets carry the German ‘Gut’ label (from the 
German association for environmentally-friendly  
carpets), which certifies that our carpets contain no toxic 
substances and that the emission of VOCs (Volatile organic 
compounds) is below 300 µg/m3.
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Balsan Protect® 
(our protective  
treatment against 
stains and dirt) and 
Balsan SilverCare® 
are the optimum 
guarantee for 
your safety and 
comfort.

Silver ions 
react when they 

come into contact 
with humidity.  

Doesn’t that pose  
a health risk?  
Is it advisable  

to clean the  
carpet using an  

injection- 
extraction  

machine 
? 

Question: Answer:
The properties of silver 
and its ions have been known 
since antiquity as being extremely 
low-risk, apart from the ingestion of 
large quantities, which is not an issue 
with Balsan carpets – you can walk  
around on them to your heart’s content 
without them posing any risk!
The silver ions which make up the Balsan 
SilverCare® protection system are  
released very gradually, providing the  
carpet with optimum protection  
throughout its life cycle, even after  
several injection-extraction  
treatments. We have tested  
products on the carpets and  
proven its excellent 
longevity.



Working to better our understanding of allergies: Balsan, a partner of the Pasteur Institute. 4

Dr Marc Daëron answers your questions
interview with 
Dr Marc Daëron, 
head of the 
pasteur insitute’s 
Molecular and 
Cellular Allergology 
research unit.

Answer: Because they have continued to increase over the last 40-50 years, in both their frequency and their sever-
ity. They have become a serious health problem in developed countries. Allergy research has taken pride of place at the  
Pasteur Institute, where the first anti-histamine was discovered, in the Immunology Department, where the function 
(both normal and abnormal) of the immune system is studied, and in the Medical Centre, where consultations with a large 
number of allergy patients take place.
Since we don’t understand their cause, we only know how to treat the symptoms of allergies, which only has limited 
success and is not without side-effects. We therefore need to research and understand the reasons for the differences 
between the immune responses of allergy patients and those of patients with normal immune systems. Our aim in the 
long run is obviously to develop treatments for the causes of allergies.

Answer: We are principally trying to understand how antibodies work, that is, how they bring about biological chang-
es. Antibodies don’t actually do much on their own. In order to work, they have to attach themselves to receptors on 
cells, and this triggers their biological activity. We have discovered that, according to which cells and which cell recep-
tors the antibodies attach themselves to, the same antibodies can have opposite effects. Antibodies, in effect, do not 
always protect the body; they can also induce lesions. This means that it is the antibodies which have been activated by 
cells filled with pro-inflammatory substances, like histamine, which cause allergic reactions. Deciphering the inter-cellular 
signals they induce, and dissecting the mechanisms which take place, as well the intricacies of antibodies and how they 
determine the nature and intensity of cellular responses; analysing the dialogue which takes place between cells and un-
derstanding the resulting biological effects are among some of the objectives on which our understanding of a number 
of illnesses relies. These include allergies, but also auto-immune diseases, infections, cancers, and, of course, the develop-
ment of new vaccines.

Question: Why is the Pasteur Institute carrying out research into allergies?

Question: What does your work consist of?

As a sign of its commitment to sustainable development and to well-being and health, Balsan, the French leader in 
the manufacture of textile floor coverings, has chosen to support the research of the pasteur institute, and in particu-
lar the Molecular Allergology research unit led by dr Marc daëron.

“Whilst developing the Balsan SilverCare range, we realised that we could go even further. A product that limits the presence 
of dust-mite allergens is the first step, but supporting research is even better! Balsan is proud to be able to say to each of our 
clients that by buying one of our products they are contributing to the progress of the Pasteur Institute’s work”.
Gilles Guillaume, president of Balsan.

the pasteur institute and Balsan 
are working together towards a  

common goal: to better understand 
the way allergies work.
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My child is  
allergic to dust  

mites. How  
might a Balsan  

SilverCare® carpet 
help with this 

problem 

? 

Question: Answer:
As soon as they leave the factory, 
our carpets are completely hygienic 
and clean. Tests on the growth of  
dust mites and unfed bacteria on new  
carpets have proven that they cannot  
grow on our carpets. The same test was  
then carried out on a carpet with food  
added to it so that dust mites would  
develop. The results obtained show a  
rapid decrease in the number of dust  
mites until they become completely  
eradicated. This proves that we have 
solved the problem.
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Answer: Several laboratories are working on 
the mechanisms responsible for clinical symptoms 
which allergy sufferers experience. Meanwhile, we 
are focusing our efforts on the systems which 
control these mechanisms. We think that indi-
viduals who do not suffer from allergies despite 
possessing everything required to do so, have 
special mechanisms in place which efficiently 
suppress the emergence of symptoms. Our hy-
pothesis is that, for some unknown reason, these 
mechanisms are deficient in allergy sufferers. Our 
aim is to research and identify the weakness or 
weaknesses in the mechanisms and, if need be, 
develop a means to correct this. The problem is 
obviously not the same if the allergies result from 
the excessive stimulation or the inefficient regula-
tion of the activity of the responsible cells. 

if you too 
 wish to help 
   the pasteur institute 
    in its work, visit: 
      www.aiderpasteur.com

Question: What is original 
about your work on allergies?

 Allergies are 
 a challenge for 
  the science of
  today as well
  as for the
    medicine of
     tomorrow
     … 



Balsan SilverCare® carpets: 
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Light!
Colour creates atmosphere and brightens up not 
only your home but also your mood, (a phenomenon 
known as chromotherapy). do not hesitate in  
choosing a colourful floor – it will bring you  
emotional well-being and harmony.

Comfortable!
As for comfort,  
Balsan carpets are  
the most comfortable  
on the market!

Today, 
there is no longer  
any reason to  
hesitate in choosing 
a textile floor covering. 
Balsan carpets 
have unbeatable
advantages:

5
Well-being

Our carpets retain 10 to 12 % of the heat which  
would otherwise be lost with a hard floor. 

they are a very good thermal insulator  
which maintains even warmth in all the rooms,  

which will no doubt bring large savings  
in energy consumption. 

Warm!

Our carpets come in a wide 
range of textures, colours and 

patterns allowing you to  
decorate your home in an 

original way.

decorative! 
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 Our carpets are the most efficient floor covering for  
reducing the noise of floor impacts and also insulating the room from noise, 
which avoids the annoyance of creaking floorboards or the hammering of  
high heels on tiles. this is an important advantage when one considers that 
noise is reported as one of the biggest annoyances by our customers.  
this is therefore not a problem if carpets are used anywhere acoustic  
comfort is required (such as in cinemas, restaurants, offices, etc.).

Quiet!

easier to install than any other type of  
floor covering, carpets are also the quickest  
to install on any type of floor. But it’s always  
better to seek advice from a professional.

easy to install!

a source of comfort and well-being in the home.

ignore the old wives’ tales: carpets are perfectly suitable for people with allergies! Quite the opposite, they have  
specific advantages due to their textile structure; they retain dust, which prevents up to 50 % of dust suspended  

in the air, reducing the risk of it being inhaled! All that is required is regular cleaning with a vacuum cleaner  
equipped with a HepA (High efficiency particulate Air) filter, which removes the dust collected in the fibres.

Hygienic!

at your feet.

no need for a mop, bucket  
or broom! A simple 

clean with the 
vacuum cleaner 
(at least once a  
week) is all you  

need to keep the  
carpet perfect. to refresh  
the carpet, a deep clean  

with dry powder on a  
regular basis is advised.

easy to 
clean!on carpets than hard floors, and that on carpets  

they are less serious, particularly  
for children and the elderly.

By choosing a carpet,  
you are ensuring a certain  
level of safety; statistics show  
that fewer falls happen

Balsan supports the vital  
anti-allergy research of dr daëron  
of the pasteur institute.

Safe!

Generous!

Breathe in… breathe out.
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Guarantees and Certifications.6
The Balsan SilverCare® protection system is effective throughout the life of the carpet, as long as the carpet is cleaned 
and maintained on a regular basis. if this is not done, an excess of dirt could interfere with the efficient functioning of 
the Balsan SilverCare® protection system. the performance of the Balsan SilverCare® protection system has also been 
validated and certified by recognised european laboratories. 

Tests to measure the anti-bacterial effectiveness of Balsan SilverCare® 
have been carried out by the Hohenstein institute, an international  
research and services centre based in Germany and specialising in the 
certification of textile products. the test results are available on our 
website: www.balsansilvercare.com.

Balsan has also called on the independent French laboratory teC, based 
in Anglet, to test the effectiveness of Balsan SilverCare® against dust 
mites. All the results are also available at: www.balsansilvercare.com.

Balsan has also developed Balsan SilverCare® protection in partnership 
with SAnitized AG, a world expert on the development, production and 

marketing of anti-bacterial protection for textiles and plastics. the SAnitized label has been recognised for over five 
decades and has an excellent worldwide reputation.

Balsan carpets also carry the Gut label (Gemeinschaft Umweltfreundlicher teppichboden, carpets tested for envi-
ronmental quality). the Gut label guarantees that the carpet has been manufactured in a responsible way, is easy to 
install with glues, with a very low VOC (volatile organic compound) emissions and also provides everyday comfort.

Aerial view of the Hohenstein Institute
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Balsan SilverCare® frees your family from hygiene problems
(naturally and permanently)
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Balsan Moquette
2, Corbilly

F-36330 ARTHON
Postal address: Balsan Moquette - BP 50

F-36330 LE POINÇONNET

Tel.: +33 254 29 16 00
Fax no.: +33 254 36 79    08

balsansilvercare@balsan.com
www.balsansilvercare.com

Well-being at your feet.

For more information:

www.balsansilvercare.com


